
How can you help to make a difference?  

Did you know we only get a small amount of funding from the NHS trust? We 

cannot survive without donations. Please complete the donation form below 

if you would like to help make a difference to the lives of people living in 

Brixham and the surrounding communities. 

All information you supply will be treated in line with the Data Protection Act 1998. 

Title:                     

Surname: 

First Name: 

Address: 

 

Postcode: 

Tel:      Email:  

Your Donation: 

I would like to make a donation of: £ 

I enclose a cheque/postal order made payable to Brixham Does Care. 

Gift Aid Declaration (Please Tick)   

Please return forms to Brixham Does Care, Old Market Hall, Town Hall, New Road, Brixham, TQ5 8TA.  

Thank you for your kind donation.  

 

Have you written your will? Ever thought about leaving a legacy to BDC?  

It could really help. 

 

01803 857727 

admin@brixhamdoescare.co.uk 

www.brixhamdoescare.co.uk 

Old Market Hall, Town Hall, 

New Road, Brixham, Devon,  

TQ5 8TA 

 
Registered Charity No: 1155412 
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Looking back at the 2015 / 16 annual report I touched upon talks of closures to our 

hospitals and cut backs to social care and the voluntary sector. Brixham has been 

extremely lucky that we have kept our hospital and some of its services.  I also 

mentioned that we aim to work alongside multiple organisations and to listen to the 

communities views for a more person centred approach; I believe that Brixham Does 

Care (BDC) has achieved that. 

At the start of 2017 we find ourselves entering in to new territory. BDC has been 

working in partnership with Brixham Hospital League of Friends and South Devon 

NHS Foundation Trust in opening a new Wellbeing Centre. It is a very exciting time 

and a fantastic opportunity to work together and really make a difference to our 

community.   

The Centre will be known as, The Friends Centre, recognising the amazing fundraising 

efforts of Brixham Hospital League of Friends in raising £800,000. BDC will be running 

The Friends Centre and the aim is to improve quality of life, reassure and promote 

independence. It will be a friendly community space and a positive and social 

environment. There will be a number of rooms to hire and The Carers Services will be 

joining us in supporting Carers. The new facility will enable people to live within the 

community and provide access to a variety of health and care services. The Friends 

Centre will be aiming to provide wellbeing, social and mental interaction. It will be 

inviting and accessible to all the community and will be a focal point for everyone.       

 

A Message From The Director 
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The name, The Friends Centre, reflects the 
contribution Brixham Hospital League of 

Friends have made. 
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The Friends Centre 
 

 
The Brixham Hospital League of Friends (LOF), Torbay and South Devon NHS 
Foundation Trust and Brixham Does Care have joined forces to bring you a 
pioneering new concept that brings together day care, health and wellbeing 
services in one place. 
 
From the beginning of 2019 day care and a range of services to help 
support people live healthy and well lives will be available in a new, 
purpose built facility. 
 
Everyone can continue to access all the health services that are already 
provided  at Brixham Community Hospital but with the new centre people 
will be able to access the widest range of health and wellbeing services in 
Brixham yet and all from one central site. 
 
The centre will be known as, The Friends Centre, recognising the significant 
contribution that the Brixham LOF have made towards the build and 
creation of the centre. A staggering total of £800,000.   
 
It is the first time that the voluntary sector, NHS and the LOF have worked 
in this way bringing a truly integrated approach to health and social care.  
 
Jonathan Ling-Cottey, Director at Brixham based firm, MTA chartered 
Architects Ltd designed The Friends Centre.  
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This is a very exciting time for Brixham Does Care – I must clarify BDC will be staying in the 

Town Hall right now. However, it must be said that we are continually mindful about our 

rising costs and forever keeping an eye on options available to us. Due to this new venture, 

BDC has managed to negotiate a 3 year contract with the trust – this will be running 

concurrently with The Friends Centre. This is amazing news as for many years BDC have 

only been funded for one year at a time. 

Not only is BDC moving in to new waters we are stepping into our 40th Year.    

As some of you will know BDC was originally set up as the Brixham Befrienders by Joyce 

Wooley-Lane in her home in Furzeham with the help of her husband, Lt. Col. Philip Wooley 

Lane.  Looking through the archives people’s needs have little changed – in 1978 they 

recognised that there were people who were isolated and lonely and it’s the same today. 

They faced many of the same issues as we do, finding funding, rent increases and looking 

for more volunteers.  BDC’s initial concept was to help people who are lonely and their aim 

was achieved and still is today. I will say that we have been helping and supporting not only 

those who are lonely but also those of any age who are vulnerable, in need of help, or just 

needing social interaction. Being a needs-led charity we have, of course, faced and met 

challenges on the way but we have felt it has been a rewarding experience. We, as always, 

have enjoyed excellent support from local people. 

As we reflect over the past 40 years, we have provided great services and we will continue 

to do so. For past and present volunteers and staff, I would say it has, and is, a rewarding 

experience and we are honoured to be working within the charity in its 40th year. 

Everything we do is in the true ethos of Brixham Does Care, of which I am sure our 

founders would be proud.    
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11,781 Visitors 

2,812           
  Volunteer Opportunities 

19,506 
people helped 

this year. 

 

Approx.  
8,086 

People attending 
Groups and  

         Activities 

    

People  Assisted   with   Attendance 
Allowance Forms. Over 45 people gained 
attendance allowance at a higher rate of 

£85.60 a week which equates to 

£370.93 a month. 

 

70
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Expenditure 2017—2018 

As you can see, our expenditure is £9,316 more than our income. 
Please note, in accordance with the Charity Commission rules, if you have 

money in reserves then you must transfer this in to your Operational 

Accounts in order to not operate in deficit. In 2017 – 2018 we transferred 

£9,320 from our reserves in to our account, reducing our expenditure to 

£147,049 
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Income 2017—2018 
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4,536  
telephone calls made in the 

office. 
 

 

 

3,459  
telephone calls received in 

the office 

168 New Referrals 

Brixham Does Care 

 

1,536 Home 

Visits 

157 Letters Sent 

  via Royal Mail  
 

1,554  
people using our Minibus 

24 minibus excursions  
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Treasurer’s Report for the year ended 31st March 2018 
 

The financial year of 2017 / 2018 presented us with “ups and downs” as we entered our 
40th Anniversary year, and we started well with our Proms night, raising £1,173. We are 
hoping to conclude our 40th year with a similar event to be held on 14th December.  
 
We also established 3 year contract with Torbay & South Devon NHS Foundation Trust, 
giving us a great deal of security.  
 
In accordance with the Charity Commission rules, if you have money in reserves then you 
must transfer this in to your Operational Accounts in order to not operate in deficit. In 2017 
– 2018 we transferred £9,320 from our reserves in to our account, reducing our 
expenditure to £147,049. This has been achieved without affecting our CAF Gold account, 
which stood at £156,003.11 on 31st March 2018. 
BDC Salaries have increased due to the Living wage and company pension contributions. 
These expenses will also increase during this and next financial years, as the living wage and 
pensions increase.  
 
The income from the BDC Shop has decreased slightly probably due to the increase in the 
number of Charity shops in the town. However, the shop still is a valuable source of 
revenue due to the hard work of our valued volunteers. We are always pleased to accept 
all donations.  
The London trip has again proved to be popular, and will happen again next year.  
 
The café continues to be a good source of income – last year our income was £8,876 – 
helped along by the continual success of the BDC bacon sandwiches. This income is slightly 
less than last year but still generates a surplus for the charity. 
 
Brixham Town Council awarded a grant of £5,000 per year over three years against our 
annual rent of £27,000. This will continue until the end of the next financial year.  
 
Membership income has increased this year due to a change in charging policy.  
Donations have remained constant and are a valuable income; however we would like to 
ask everyone to think of us when making a will or by Gift Aiding your donations. (For every 
£1 you donate BDC can claim 25 pence providing you are a tax payer). For information 
about Gift Aid please see one of the staff in the office who will be happy to help. 
 
As you will have read in the Annual report review our weekly running costs amount to 
£3,127.24, which will rise over the coming years.  

 

Running Costs  
 

 
   

Taking into account our operational times and expenditure, we can estimate 
how much it costs to operate BDC. Please refer to the approximate amounts 
below. (There are also other costs which may not be included within the 
operational calculations but form part of the expenditure).   
 
Total number of operational hours per year 37 x 50 weeks = 1850 
 
Cost to keep Brixham Does Care operational: 
 
37 hrs per week x 50 weeks     = 1850 hours open per 
           year. 
Divide total expenditure of £156,369 by 1850  = £84.52 per hour.  
 
Therefore to keep BDC operational for: 
   1hr      = £84.52 
   1 week     = £3,127.24        
   1 month    = £13,030.75 
   1 year     = £156,369  
 
The hours above reflect the times that we are fully operational where all 
phones are manned and lunch times covered. We are open to the public 
from 9:45 until 4pm Monday to Friday.  
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